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SCOPE OF SERVICES FORM

This Scope of Services is an integral part of this contract between the Sheriff of Durham County, a
constitutional officer of the State of North Carolina, (hereinafter referred to as “COUNTY”) doing
business as the County of Durham, and Axon Enterprise, Inc. a corporation duly authorized to
do business in the state of North Carolina, (hereinafter referred to as “CONTRACTOR”). which
contract is dated November 1, 2025. Contractor agrees to provide services and/or materials pursuant to
the provisions set forth below.
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Background/Purpose: (Why - Provide a brief description of the services being procured.)

The Durham County Sheriff’s Office provides a variety of less-lethal use of force options, such
as the Advanced TASER Electronic Control Device, (ECD) manufactured by AXON. The
current ECD have reached their end life cycle and require replacement. AXON has a product
that fits the needs of the agency to replace the existing ECD. With this new contract, AXON
will provide us with the equipment, training, and resources needed over the next 10 years to
cover any Agency needs.

. References: (Identify/attach additional documents relevant to this contract, i.e., quotes, proposals,

etc.)
The following documents are incorporated herein by reference to them:

Attachment 1A: Axon quote # Q-671615-45889)B
Attachment 1B: Axon PowerPoint

Attachment 1C: Axon Master Services Agreement
Attachment 1D: Axon Sole Source Letter

Work/Requirements: (What/Where - Be as detailed as possible in describing the work.). The
Contractor shall provide the necessary labor, security, permits and safety measures as required
to perform the following:

AXON will provide the number of ECDs and equipment specified in attachment 1A. Tasers and
equipment will be issued by DCSO Taser Instructors to deputies/detention officers who have
completed Taser Training. Training is provided in-house by certified Taser Instructors granted such
permission through AXON. DCSO will ensure deputies and detention officers complete an annual
refresher class each year taught by a Taser Instructor to maintain their certification.

Once the Tasers are procured from AXON, all deputies and detention officers that will be authorized
to carry a Taser will have to complete the Taser 10 transition course taught by a Taser Instructor.
After completion of this course, the deputy or detention officer will then be certified to carry the
Taser 10. This transition to the new Taser 10 for the entire Agency will take about 4 months.
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IV. Schedules/Timelines: (When — Provide a timetable to complete the work and any phases and/or

VI.
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deadlines.)

Upon date of procurement through purchase order, delivery of product will be within a reasonable
time not to exceed 90 days. AXON product will be received and inventoried by DCSO.

Transmittal/Delivery/Accessibility: (How - Describe delivery methods for reports or deliverables.
Include contact information of department procuring the services. Describe if County property is to
be provided or access to the property, and how that will be handled, i.e. keys, holidays, security
measures.)

AXON products will be delivered to the Durham County Sheriff's Office at 510 S. Dillard Street
(Loading Dock Area) attention of Lieutenant J.P. Carden 919-560-0931 or Quartermaster 919-560-
0967. Tracking delivery is required. Notification window for delivery date and time is required for
alignment to receive goods.

Payment: (Include Rate of payment, Time for payments and Methods of payment.)

Please see Section 3 of original Service contract regarding payment terms.



