OverDrive

Durham County Library

300 North Roxboro Street

Durham, NC 27701

RE: OverDrive as a sole source provider

To Whom it May Concern:

OverDrive uniquely provides a series of services and digital content materials that enable public libraries to lend popular
audiobooks, eBooks, streaming video, digital magazines and other digital content via the library’s website on a single

platform.

Uniquely available only from OverDrive as a sole source provider, we offer a system that combines:

. A customized website service and the award-winning Libby app for accessing and downloading digital materials
integrated with the library’s ILS system for real-time patron authentication

. OverDrive offers the ability for increasing cooperation with local schools by adding student authentication to the
public library’s digital catalog

. OverDrive is the only digital library lending provider that offers downloads in the Kindle format and compatibility
with all generations of the Amazon Kindle, the most popular and widely used eReading device on the market

. OverDrive uniquely offers a Local Content feature for libraries, providing the ability to upload locally produced and
self-published digital content into the platform for lending to their patrons, with lending policies set by the library

. Download eBooks capable of operating on portable devices such as iPads, Chromebooks, Windows Mobile, as
well as all generations of Amazon Kindle (exclusive to OverDrive)

. Digital magazines available through Zinio (exclusive to OverDrive)

. Popular and educational streaming video available through Kanopy (exclusive to OverDrive).

. Online music lessons from master musicians available through ArtistWorks (exclusive to OverDrive)

. Educational, continuing education, and professional development courses available through Universal Class
(exclusive to OverDrive).

. OverDrive’s proprietary browser-based formats (OverDrive Read and OverDrive Listen) are the industry’s only

browser-based formats that can cache the content for offline usage and does not require active internet
connection to read/listen to the digital content

. OverDrive uniquely offers a multi-lingual user interfaces option for the patron to choose from directly on the
patron-facing website, with over a 15 different language options available

. OverDrive APls, available via the OverDrive Developer Portal, allow for deep integration of digital content with
library discovery tools

. Control for the library to set digital book lending policies and manage access and usage of materials, as
well as a “Recommend to Library” feature for patrons to submit purchase suggestions

. Download audiobooks with accessibility features for the blind and visually impaired

. OverDrive MP3 Audiobooks compatible with MAC/OS, iPods and other Apple devices

As a result of the combination of the above referenced items, as well as OverDrive, Inc.’s continued innovation, library
market leadership, proven success and secret processes, OverDrive, Inc. is the sole vendor to offer these unique services
and sought-after materials. Please do not hesitate to contact me for further information.

Very truly yours,
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Steve Potash, CEO

OverDrive, Inc.

spotash@overdrive.com
World Headquarters | One OverDrive Way | Cleveland, Ohio 44125 USA
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