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• Reappraisal is required at least every 

eight years

• The process resets all real property 

tax values to current market value, as 

of January 1 of the reappraisal year

• Property tax values generally do not 

change from year to year until the next 

reappraisal.  Exceptions include new 

construction

• Reappraisal only applies to real 

property

• There are about 116,000 real property 

parcels in Durham County

General Information



As of 2018, real property represents about 82% of the 

total value for all taxable property types

Other taxable property types include:

• Public Service Company property – 2.0%

(Utilities, airlines, railroads, etc.)

• Personal property – 10.0%

(Used in a business; also includes boats, planes, and                              

some other items owned by individuals) 

• Registered Motor Vehicles – 6.0%

Taxable property types



• Appraise all real property in the county at 100% of its 

market value, as defined by statute

• NCGS 105-283: “all property, real and personal, shall as far 

as practicable be appraised or valued at its true value in 

money.” 

• True value in money is “the price estimated in terms of 

money at which the property would change hands between 

a willing and financially able buyer and a willing seller, 

neither being under any compulsion to buy or sell and both 

having reasonable knowledge of all the uses to which the 

property is adapted and for which it is capable of being 

used.”

Reappraisal objective



• All real property transactions are reviewed

• Transactions that appear to be consistent with the 

statute are qualified and used for sales analysis

• For the 2019 Reappraisal, we have considered 

approximately 12,500 qualified sales in analyzing market 

patterns and trends

• The qualified sales occurred within the January 1, 2017 

– December 31, 2018 date range (24 months)

Tracking market value



Sale Locations
2017 and 2018*

A Point-Location Map of 
Parcels Sold

*12,500 qualified sales used to 

analyze market patterns and trends 

for the 2019 Revaluation



In addition to the Change of Value Notices, all property 

owners were mailed:

• Complete information on the reappraisal and appeals process

• Directions for reviewing property listings and market values

• A brochure about available property tax relief programs

• A brochure about how to appeal property values

Included with the Notices







Property owners are requested to follow this process:

1. Review our records on their property and report any 

updates;

2. Compare their tax value with actual sale prices of similar 

properties; and

3. If they still believe their property value is incorrect, they are 

encouraged to appeal the value.

• The above steps can be completed by following the links 

provided at a single page on the dconc.gov site 

Appeals process



• For those without internet access, the paper appeal 

forms can be filed

• Citizens can email, call, or visit our office for assistance

• After the notice are mailed, we will be taking 

appointments for citizens to meet with staff in order to 

answer questions and discuss options

• Meetings will take place in 5 county libraries and at the 

Administration II Building

• Citizens will be able to schedule appointments either 

online or by contacting our office

Appeals process



Individual Meetings to Discuss Appraisal Process*

DATE TIME LOCATION

02/18/2019     MONDAY 12:00 PM - 4:00 PM NORTH REGIONAL 221 MILTON RD

02/19/2019     TUESDAY 11:30 AM - 3:00 PM NORTH REGIONAL 221 MILTON RD

02/20/2019     WEDNESDAY 9:00 AM - 4:00 PM EAST REGIONAL 211 LICK CREEK LANE

02/21/2019     THURSDAY 9:00 AM - 8:00 PM ADMIN BLDG. II               201 E. MAIN ST.

02/22/2019     FRIDAY 12:00 PM - 4:30 PM SOUTHWEST 3605 SHANNON RD.

02/23/2019     SATURDAY 9:00 AM - 12:00 PM ADMIN BLDG. II              201 E. MAIN ST.

02/25/2019     MONDAY 9:00 AM - 4:00 PM STANFORD L. WARREN 1201 FAYETTEVILLE ST.

02/26/2019     TUESDAY 12:00 PM - 4:00 PM SOUTHWEST 3605 SHANNON

02/27/2019     WEDNESDAY 9:00 AM - 4:00 PM EAST REGIONAL 211 LICK CREEK LANE

02/28/2019     THURSDAY 9:00 AM - 8:00 PM ADMIN BLDG. II              201 E. MAIN ST.

03/01/2019     FRIDAY 9:00 AM - 4:00 PM SOUTH REGIONAL 4505 S. ALSTON AVE.

*Residents can schedule an appointment to meet with staff to discuss the appraisal process. On-line 

registration at www.dconc.gov/taxhelp

. 

http://www.dconc.gov/taxhelp


• Based on statutory requirements and the 

recommendation of the NC Department of Revenue, the 

Board of Equalization and Review adjournment date is  

May 3, 2019.

• To ensure staff will have adequate opportunity to 

thoroughly review appeal data, we strongly 

recommend that property owners who wish to 

appeal their values do so by March 15, 2019.

Appeal timing



Durham County Tax 

Administration

Interim Tax Administrator

Teresa Hairston

201 East Main Street, 

3rd Floor 

Durham, NC 27701

(919) 560-0300 office

(919) 560-0350 fax

Email: tax_reval@dconc.gov

Contact information

http://www.dconc.gov/taxhelp


