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Today’s Presentation

 Summary of Stormwater Utility Fee

 Public Outreach Efforts

 Stormwater Utility Fee Ordinance

 Program Priorities
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Equivalent Residential Unit
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What will Durham County 

do with the money 

collected from taxpayers?

Rules Compliance:

 Land Conservation

 Stormwater retrofits

 Design and construct 

stormwater control 

measures

 Public education
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Specific Outreach Groups

 NC Farm Bureau (2/13)

 Durham County Farmland 

Protection Board (6/18)

 Environment@RTP Board (6/25)

 Environmental Affairs Board 

(7/8)

 Durham County Soil and Water 

Conservation District (7/13)

ENVIRONMENTAL AFFAIRS BOARD
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Public Outreach Efforts

 Direct website page 

www.dconc.gov/stormwaterutility

 Email address created 

dcostormwaterutility@outlook.com

 Stormwater Utility Fee 

Questionnaire

 Presentation recording

 Social Media Postings

 Live Public Q&A on Zoom
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Questionnaire Results

Q3: Do you feel confident in the cleanliness of the water you are using during 

recreational activities?
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Questionnaire Results
Q7: Durham County is required to complete a number of measures to reduce nutrient 

pollution into our waterways, specifically Jordan and Falls Lakes. What types of activities 

would you support with your utility dollars? (Check all that apply)
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Public Outreach Efforts Moving Forward

 Continuation of Stormwater Utility Fee 

Questionnaire

 Additional coordination with targeted groups

 Expansion of website information

 Increased social media outreach

 Development of postcard mailing with Tax 

Department

 Correspondence with property owners 

regarding fee calculation questions
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Stormwater Utility Ordinance

 Section 1. Findings

 Section 2. Purpose

 Section 3. Definitions

 Section 4. Establishment of a Stormwater 

Management Utility and Stormwater 

Management Enterprise Fund

 Section 5. Jurisdiction

 Section 6. Rate Structure

 Section 7. Schedule of Fees and Charges

 Section 8. Billing and Collections

 Section 9. Disposition of Service 

Charges and Fees and/or 

Appropriations

 Section 10. Exemptions and Credits 

Applicable to Stormwater 

Management Service Charges

 Section 11. Miscellaneous

Stormwater Utility Ordinance required to be adopted, and includes:
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Stormwater Program Priorities

Recognizing these are taxpayer
dollars, we will seek to get the
best bang for your buck.

Efficiency

Where possible, the County will prioritize
underserved areas and populations for
projects to improve watershed health.

Environmental Justice

Durham County’s ultimate goal is 
to be in compliance with the 

Falls and Jordan Rules

Rules Compliance

The County will seek out opportunities
to address not only water quality, but the

effects of climate change and flooding

Resiliency
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Questions?


