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NEWS RELEASE
 
For Immediate Release                                                  Date: 11/06/20
Contact: Public Information Office                               Phone: (919) 560-0000/Fax: (919) 560-0020

E-mail: publicinformationoffice@dconc.gov
 
Durham County Names EMS Chief Paramedic
 
Durham, N.C. – After a national search, the Durham County Office of Emergency Services (OES) announces that Mark Lockhart has
been hired as the chief paramedic of its Emergency Medical Services (EMS) Division. In this senior leadership role, Lockhart will be
responsible for managing the daily operations of the Durham County EMS System and for the planning, clinical affairs, and professional
development requirements of the EMS Division. As a seasoned and dedicated emergency medical services executive, Lockhart brings 25
years of experience and expertise to this critical leadership position.
 
He will join the OES team on November 30, 2020.
 
“I’m excited that Mark will be joining the OES family as our chief paramedic.,” stated Durham County’s OES Director Jim Groves.  “His
vast experience leading EMS systems at the local and state level will be an invaluable asset to Durham as we continue to create a world-
class emergency medical services system with our community stakeholders.” 
 
In his most recent professional role, Lockhart led the Wisconsin Department of Health Services, Division of Public Health as their EMS
section chief. His responsibilities included managing the day-to-day operations of the state EMS office which oversees the education,
licensure and certification of more than 18,000 practitioners and 800 emergency medical care services in the State of Wisconsin. Prior to
joining the State of Wisconsin, he spent eight years in Stafford County, VA, as their County Fire and EMS chief where he led the
administrative, logistics/fleet, EMS and training divisions. Before serving in Stafford County, VA Lockhart rose through the ranks from
EMS officer to chief of the Maryland Heights, MO, Fire and EMS District from 1995-2010.
 
Lockhart has served in leadership positions with the National Association of Emergency Medical Technicians, the International
Association of Fire Chief’s (IAFC) EMS Section, and the National Association of State EMS Officials. He is the recipient of several state
and national awards, most notably as the 2009 recipient of the James O. Page EMS Achievement Award and a 2012 recipient of the
Meritorious Service Medal, both from the IAFC. Lockhart also graduated from the University of Virginia Weldon Cooper Center for
Public Service Senior Executive Institute (SEI) in 2013.
 
When commenting recently on his accepted position with Durham County Government, Lockhart shared, “I’m deeply humbled to join the
Durham County OES family and to be selected to lead the amazing women and men in the EMS Division. I’m looking forward to working
with the entire OES team to build on past successes and continue moving the EMS system forward in our mission to serve.”
 
Chief Paramedic Mark Lockhart is happily married to his wife Krysten and has three beautiful school aged daughters, McKynlee,
Brooklyn and Sadie. Mark and Krysten also have a son Nick, who lives in St. Louis, MO where he works for a local school district.
 
For additional information about this announcement and the Durham County Office of Emergency Services, contact OES Director Jim
Groves at jgroves@dconc.gov.
 
###
 
 
 
 
 

From: Groves, James E. <jgroves@dconc.gov> 
Sent: Friday, November 6, 2020 9:51 AM
To: Dudley, Dawn D. <ddudley@dconc.gov>; Miller, Jodi <jomiller@dconc.gov>
Cc: Grant, Teshea <tmgrant@dconc.gov>; Craig-Ray, Deborah <dcraig-r@dconc.gov>

mailto:ddudley@dconc.gov
mailto:jgroves@dconc.gov
mailto:jomiller@dconc.gov
mailto:tmgrant@dconc.gov
mailto:dcraig-r@dconc.gov
mailto:publicinformationoffice@dconc.gov
mailto:jgroves@dconc.gov


Caution:  Do not click links or open attachments unless you recognize the sender and know the content is safe.

Subject: RE: Lockhart Release
 
I’ll defer to Jodi. No strong opinion on my end…when the City Fire Chief came on, they included family info.
 
Jim
 

From: Dudley, Dawn D. <ddudley@dconc.gov> 
Sent: Friday, November 6, 2020 9:47 AM
To: Groves, James E. <jgroves@dconc.gov>; Miller, Jodi <jomiller@dconc.gov>
Cc: Grant, Teshea <tmgrant@dconc.gov>; Craig-Ray, Deborah <dcraig-r@dconc.gov>
Subject: RE: Lockhart Release
 
I honestly don’t think all the personal information about his family is necessary in the release. I think it is bio information (info to post on a webpage
or read when introducing him in an intimate situation) but not information for a release. I will keep it if you feel strongly about it.
 

From: Groves, James E. <jgroves@dconc.gov> 
Sent: Friday, November 6, 2020 8:37 AM
To: Dudley, Dawn D. <ddudley@dconc.gov>; Miller, Jodi <jomiller@dconc.gov>
Cc: Grant, Teshea <tmgrant@dconc.gov>; Craig-Ray, Deborah <dcraig-r@dconc.gov>
Subject: RE: Lockhart Release
 
My feedback. Added clinical affairs to the responsibilities to make sure we did not exclude anyone.
 

From: Dudley, Dawn D. <ddudley@dconc.gov> 
Sent: Thursday, November 5, 2020 6:22 PM
To: Miller, Jodi <jomiller@dconc.gov>
Cc: Groves, James E. <jgroves@dconc.gov>; Grant, Teshea <tmgrant@dconc.gov>; Craig-Ray, Deborah <dcraig-r@dconc.gov>
Subject: RE: Lockhart Release
 
Jodi,
 
Please see my minor updates (tracked changes) to this release and formatting for Durham County Government’s release.
 
Thank you,
 
 
DAWN D. DUDLEY | SENIOR PUBLIC INFORMATION SPECIALIST
 

 
ddudley@dconc.gov
Durham County Manager’s Office
200 East Main Street, 2nd Floor
Durham, North Carolina 27701
Office (919) 560-0008  | Cell (984) 260-5756  |  Fax (919) 560-0020
 
 
 

From: Miller, Jodi <jomiller@dconc.gov> 
Sent: Thursday, November 5, 2020 4:57 PM
To: Dudley, Dawn D. <ddudley@dconc.gov>
Cc: Groves, James E. <jgroves@dconc.gov>; Grant, Teshea <tmgrant@dconc.gov>; Craig-Ray, Deborah <dcraig-r@dconc.gov>
Subject: Lockhart Release
 
Hi Dawn,
Here is the press release for Mark Lockhart. Please let us know if there are any questions.
 
I would appreciate you proofing the release for us before sending it out.
 
Many thanks,
Jodi
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