






3. Amendment 1, Para 2 is hereby deleted in its entirety and replaced as follows:

From the Effective Date, the commission payable to the Premises under the Agreement shall be Thirty Percent 
(30%) of the Gross Revenue billed or prepaid for intrastate and interstate inmate telephone calls covered by this 
Agreement. Gross Revenue shall mean all revenue generated by every completed intrastate or interstate inmate 
call that is accepted by an end user and billed via a local exchange carrier or prepaid to Company. Gross 
Revenue does not include: (i) taxes and 

tax-related surcharges; (ii) credits; (iii) account and other transaction fees; (iv) any amount Company collects 
for, or pays to, third parties, including but not limited to payments in support of statutory or regulatory 
programs mandated by governmental or quasi-governmental authorities, such as the Federal Universal Service 
Fee, and any costs incurred by Company in connection with such programs. Commission payments shall be paid 
monthly. All commission payments shall be considered final and binding upon the Premise Providerunless written 
objection is received by the Company within sixty 
(60) days of receipt of commission payment by the Premise Provider.

In addition to the foregoing, Company shall pay Premises provider with a onetime technology grant in the 
amount of three- hundred thousand dollars ($300,000). This one-time technology grant replaces any 
previous technology grant and any payment or reimbursements specified in Section 4 of the 
Agreement or in Amendment 1, Paragraph 2 with the exception of Forty-Five Thousand Dollar 
($45,000) in remaining Technology Grant funds. 

Company will incur certain expenses, specifically the Technology Grant, in the amount of Three Hundred 
Thousand Dollars ($300,000). If Premises Provider terminates the Agreement for any reason other than 
breach by Company, Premises Provider will pay Company within thirty (30) days following termination the 
pro-rata amount of the Technology Grant times the number of months remaining in the Term of the Agreement 
from the date of termination of the Agreement. 

Further, during the terms of the Agreement, Company shall reimburse Premises Provider for the cost of a 
full-time employee, salary and benefits to work under this Agreement as specified in Section 4 of the Agreement. 

Commission payments will be delivered to the address listed in this Section, which may be changed by Premise 
Provider from time to time upon notice to Company in accordance with terms of the notice provision of this 
Agreement. 

Durham County Sheriffs Office 
510 S. Dillard Street 
Durham, NC 27701 
Attn: Jennifer Matteo 

4. As soon as reasonably practicable following the Effective Date, the services set forth in the Service Schedules
listed below, and attached to this Amendment as Exhibit A shall be delivered to Premises Provider:

□ Enhanced Services - IP-Enabled Tablets - Exhibit A

5. In consideration of the foregoing, the Term of the Agreement is hereby extended by five years from April 23,
2020 to April 23, 2025. Unless either party notifies the other in writing of its intention not be renew this
Agreement at least ninety (90) days from the end of this or any renewal term, this Agreement shall automatically
renew for additional one (1) year terms.

In the event of any inconsistencies between the terms and conditions contained in the Agreement and the terms and 
conditions contained herein, the terms and conditions contained herein shall control. Except as set forth in this 
Amendment, the Agreement remains in full force and effect, without modification or amendment, and is hereby ratified 
and confirmed. This Amendment may be executed in multiple counterparts, each of which shall be an original, and all 
of which shall be one and the same contract. Original signatures transmitted by facsimile or electronic mail shall be 
effective to create such counterparts. Each person whose signature appears below warrants and represents that they have 
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