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Item:
Recognition that the Information Services and Technology Department has Received a National
Association of Counties Award for an Innovative Program that Modernizes County Government and
Increase Services to County Residents

Date of BOCC Meeting:  August 13, 2018

Request for Board Action:
The Board is requested to recognize a recent award received by Durham County’s Information Services and
Technology department.

Durham County has received a National Association of Counties Award for an innovative program that
modernizes county government and increase services to county residents.

In May 2018, Durham County was recognized by the National Association of Counties with a 2018
Achievement Award for the development and implementation of a Court Date Reminder Application. This
system was developed in collaboration with the Criminal Justice Resource Center. This is in recognition of
Durham County’s ongoing work which represents a "culture" of excellence through technology governance and
practices.

Your recognition of these achievements made by the entire staff of IS&T, and departmental partners is
appreciated!

Alignment with Strategic Plan: This item is aligns with Goal 5: Accountable, Efficient and Visionary
Government by providing collaborative leadership, exceptional customer service, innovation, transparency and
fiscal responsibility.

Resource Persons: Greg Marrow, Chief Information Officer

County Manager’s Recommendation: The County Manager recommends that the Board recognize a recent
award received by Durham County’s Information Services and Technology department.
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