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Item:
Durham County Government has been recognized as a national leader by another Top 10 finish in the
annual Digital Counties Survey conducted by the Center for Digital Government (CDG) and the
National Association of Counties (NACo) (10min)
Date of BOCC Meeting:  August 12, 2019

Request for Board Action:
The Board is requested to recognize a recent award received by Durham County’s Information Services and
Technology department.

Durham County Government continued its excellent recent run in the national Digital Counties Survey by tying
for second place among counties with a population of 250,000-499,999. The congratulatory announcement was
made by the Center for Digital Government (CDG) and the National Association of Counties (NACo) came on
Thursday, July 11, 2019. This win marks an improvement of three places from a year ago and is the fourth time
in five years Durham County has been in the top 10. The survey, now in its 17th year, is conducted by the CDG
in partnership with NACo to identify the best technology practices among U.S. counties, including initiatives
that streamline delivery of government services, encourage open data, collaboration and shared services,
enhance cybersecurity and contribute to disaster and recovery efforts.

Your recognition of these achievements made by the entire staff of IS&T, and departmental partners is
appreciated!
Alignment with Strategic Plan: Goal 5: Accountable, Efficient and Visionary Government by providing
collaborative leadership, exceptional customer service, innovation, transparency and fiscal responsibility.

Resource Persons: Greg Marrow, Chief Information Officer

County Manager’s Recommendation: The County Manager recommends that the Board recognize a recent
award received by Durham County’s Information Services and Technology department.
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